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BBVA HISTORY IN COLOMBIA

1956
1986 

1992
1996

1998

1999

2000

2001
2004
2006
2009
2017

2019

Banco Ganadero Popular was set up
El Banco Ganadero debuted on Colombia’s stock
exchange
El Banco Ganadero became a private bank
BBV acquired 34.70% of the share and merged with
Banco Ganadero.
BBV merged with BNC and changed the name to
BBV Banco Ganadero
BBV merged with Argentaria and the name changed
to BBVA Banco Ganadero
BBVA became the owner of 85.1% of the shares

BBVA increased the ownership to 95.2% of the shares
BBVA changed the name to BBVA Colombia
BBVA Colombia merged with banco Granahorrar
BBVA Colombia merged with BBVA Leasing
BBVA changed the traditional slogan “go forward” to
“Creating Opportunities”
BBVA unified its Brand worldwide and changes the logo

SHAREHOLDER’S COMPOSITION BBVA AND SUBSIDIARIES

76.20% BBVA S.A.

19.23% BBVA América S.L

4.57% Otros

94.44% BBVA Colombia

2.77% BBVA Seguros
Colombia S.A.

2.77% BBVA Seguros de Vida
S.A.

0.02% Otros

94.51% BBVA Colombia

2.74% BBVA Seguros
Colombia S.A.
2.74% BBVA Seguros de
Vida S.A.
0.01% Otros

VALORES
ASSET 
MANAGEMENT

No recent changes



San Andrés 

y Providencia

OUR PURPOSE

“Bring the age 
of opportunity
to everyone”

BBVA PRESENCE
DECEMBER 2022

Cities

128       360      5,364      7,6M  

DIGITAL CAPABILITIES
DECEMBER 2022

Digital          Mobile Unities PRV        

2,2M      2,1M      86%       50%  

CLIENTS                          DIGITAL SALES

FINANCIAL INDICATORS     
DECEMBER 2022

ACTIVITY

RISK MANAGEMENT

RESULTS

GROSS LOAN 
PORTFOLIO

CUSTOMER 
DEPOSITS

NPL RATIO COST OF 
RISK

COVERAGE 
RATIO

NET PROFIT GROSS MARGIN SOLVENCY

ROE ROA EFICIENCY

2.27% 1.50% 226.37%%

15,3% VS 4Q21 21,4% VS 4Q21
13.29%

15,76% 1.03% 46,90%

71.148 M 69.145 M

Branch
Offices ClientsEmployees



Improving our clients’ financial health Helping our clients transition towards a
sustainable future

Driving operational excellence

The best and most engaged team
Data and technology

OUR STRATEGIC PRIORITIES

Reaching more clients

OUR VALUES

We are one teamCustomer comes first We think big



DIGITAL TRANSFORMATION DRIVING OUR COMPROMISE WITH 
OUR CLIENTS

MILLIONS, % GROWTH MILLIONS, % GROWTH

% OF TOTAL SALES YTD

5

Digital sales: % of sales done through digital channels and ATM over total sales.
PRV: Product Relative value for the Retail Segment, used as a proxy for economic value. Transactions (units) are weighted by a simplified NPV calculated for each product category in order to weight their contribution to the digital 
sales. 
Digital customers: number of retail clients that have logged in any of the bank’s digital platforms at least once during each of the last 3 months.
Mobile customers: number of retail clients that have logged in the bank’s mobile app at least once during each of the last 3 months. It is a sub-group of digital customers.

78%

4Q21

78%

4Q22

75%

4Q21 4Q22

76%

% %



SOCIAL RESPONSABILITY
3 MAIN FOCUSES

1
Reduce inequalities and promote 

entrepreneurship

2
Create opportunities for all 

through education

3
Support research and culture
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Energetic efficiency

BBVA Colombia offers financing products such
as green leasing, short-term and long-term
loans in conjunction with Consumerr savings
verification models through alliances with
multilateral banks that allow us to ensure a
differential rate and minimum savings for
financed projects. as a strategy to solve energy
inefficiency.

Sustainable mobility

BBVA Colombia offers financing products such
as green leasing, short-term and long-term
loans in conjunction with consumption savings
verification models through alliances with
multilateral banks that allow us to ensure a
differential rate and a minimum savings of the
financed projects. .

Recovery of waterbodies

BBVA Colombia finances projects for the
recovery of bodies of water such as the one
done with the Fúquene Lagoon, efficient
irrigation projects that allow water savings of at
least 25%, and the construction of wastewater
treatment plants.

Sustainable and inclusive
infrastructure

BBVA Colombia offers financing for low-income
housing that we can identify as a first home.
private. Additionally, we finance the
construction, maintenance and equipping of
both public and private health institutions.

SUSTAINABILITY AS A 
STRATEGIC PRIORITY

Have an impact directly, through the
use of natural resources and the
relationship with its stakeholders; and
indirectly, the most relevant, through its
credit activity and the projects it
finances



ADVANCING IN OUR COMMITMENT TO SUSTAINABILITY

6

2020 2021 2022

1,4 Tlln

367 Blln

COP

Sustainable mobility 408 Blln

Energetic efficiency 399 Blln

Renewable energy 254 Blln

Circular economy 308 Blln

BCORP 113 Blln

BCORP B corporations, certified as a balanced business . Businesses which are in compliance with the highest social and environmental standards. 

COP
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STRONG REVENUE GROWTH

NET INTEREST INCOME +9,7% VS 4Q21

BILLION COP

8

NET PROVISIONS +26% VS 4Q21

BILLION COP

OPERATIONAL COSTS +21% VS 4Q21

BILLION COP

NET INCOME +15% VS 4Q21

BILLION COP



BBVA COLOMBIA’S WRITE-OFFS POLICIES ARE STRICTER THAN THE 
SECTOR

TAM

-147 bps

-88 bps

NPL RATIO (%)*
NPL + WRITE-OFF (%)

*NPL: commercial portfolio greater than 90 days, consumer greater than 60 days and mortgage greater than 120 days             Source: SFC

10

MORTGAGE COMMERCIAL CONSUME

BBVA

Sector
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FOCUS ON STRONG RETURNS ON CAPITAL
MARKET SHARES

16

10.54%Market
Share

$69,2
Trillion

Loan Portfolio

TAM +29 bps

Individuals* Commercial
Market Share

12.99%
TAM -54 bps

Market Share

8.40%
TAM+100 bps

Consumo** Credit Cards Mortgage***

12.96% 8.28% 14,45%

Market Share
Market ShareMarket Share

Source: SFC. Market share as of December 2022.
*Market Share Individuals + Securitizations. **Market Share Consumer + Individual´s overdraft + Credit Cards. ***Market Share Mortgages + LH + Securitizations 

TAM -33 bps TAM +111 bps TAM -126 bps

11.31%Market
Share

$69,2
Trillion

Deposits

TAM +42 bps

Current Accounts
Market Share

11,19%
TAM +23 bps

Term Deposits
Market Share

13.22%
TAM +90 bps

Saving Accounts
Market Share

10.18%
TAM -16 bps

4

4

3

3

4

6

43

33
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Note: Portfolio includes Leasing. Commercial includes microcredit
Portfolio average maturity 3 years – December 2022



Above the Minimum 
Regulatory Level
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SOLID CAPITAL POSITION

Billion COP

EVOLUTION OF THE CAPITAL RATIO %

Separate figures



Cash

$31 per share

PROFITABILITY RATES
(%)
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REMUNERATION POLICY

We remain committed to our dividend policy:
2 payments per year (June and October)

Tier I capital represents more than 70% of average
technical equity. This was posible thanks to a policy that
increases the legal reserves from each year retained utilities.

Pay-out of 50%, policy that comes since 2007

 Jun-21  Oct-21

15,5% 15,5%

SHAREHOLDER REMUNERATION
BILLION COP

OUTSTANDING DELIVERY ON SHAREHOLDER VALUE CREATION

Jun-22 Oct-22

1.26%

1.54%

1.03%

1.00%

1.10%

1.20%

1.30%

1.40%

1.50%

1.60%

4Q21 2Q22 1Q22

17.11%

22.59%

15.76%

10.00%

12. 00%

14. 00%

16.00%

18.00%

20.00%

22.00%

24.00%

26.00%

4T21 2T22 4T22

ROA

ROE



E-mail: bbvacolombia-ir@bbva.com

Investor Relations Team

David de Iscar Medina
david.iscar@bbva.com
Director Gestión Financiera – IR 

Paula Camila Bolaños Martínez
paulacamila.bolanos@bbva.com 
Profesional IR

Bogotá, Colombia.

BBVA Colombia S.A. 

The IR Recognition granted by Bolsa de Valores de Colombia S.A. (the Colombian Stock Exchange) is not a
certification of the registered securities or the solvency of the issuer

Contact
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DISCLAIMER

This document is only provided for information purposes and does not constitute, nor must it be interpreted as, an offer to sell or exchange or acquire, or an
invitation for offers to buy securities issued by any of the aforementioned companies. Any decision to buy or invest in securities in relation to a specific issue
must be made solely and exclusively on the basis of the information set out in the pertinent prospectus filed by the company in relation to a specific issue.
Nobody who becomes aware of the information contained in this report must regard is as definitive because itis subject to changes and modifications.

This document contains or may contain forward looking statements (in the usual meaning and within the meaning of the US Private Securities Litigation Act
of 1995) regarding intentions, expectations or projections of BBVA or of its management on the date thereof, that refer to miscellaneous aspects, including
projections about the future earnings of the business. The statement contained herein are based on our current projections, although the said earnings may
be substantially modified in the future by certain risks, uncertainty and other factors relevant that may cause the results or final decisions to differ from such
intentions, projections or estimates. These factors include, without limitation, (1) the market situation, macroeconomic factors, regulatory, political or
government guidelines, (2) domestic and international stock market movements, exchange rates and interest rates, (3) competitive pressures, (4)
technological changes, (5) alterations in the financial situation, creditworthiness or solvency of our customers, debtors or counterparts. These factors could
condition and result in actual events differing from the information and intentions stated, projected or forecast in this document and other past or future
documents. BBVA does not undertake to publicly revise the contents of this or any other document, either if the events are not exactly as described herein,
or if such events lead to changes in the information of this document.

This document may contain summarized information or information that has not been audited, as well as information relative to solvency produced with
criteria that are still subject to definitive CRR regulatory interpretation, and its recipients are invited to consult the documentation and public information
filed by BBVA with stock market supervisory bodies, in particular, the prospectuses and periodical information filed with the Spanish Securities Exchange
Commission (CNMV) and the Annual Report on the form 20-F and information on form 6-K that are disclosed to the US Securities and Exchange
Commission.

Distribution of this document in other jurisdictions may be prohibited, and recipients into whose possession this document comes shall be solely responsible
for informing themselves about, and observing any such restrictions. By accepting this document you agree to be bound by the foregoing Restrictions.



ORGANIZATIONAL STRUCTURE

Country Manager BBVA Colombia

Client Solutions

Networks Management

Finance

Legal

Engineering & HOD

Talent & Culture

Risks

Corporate and Investment Banking

BBVA Research

Communication

Internal audit
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BBVA Colombia
Corporate presentation

The IR Recognition granted by Bolsa de Valores de Colombia S.A. (the Colombian Stock Exchange) is not a certification of 
the registered securities or the solvency of the issuer 
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