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BBVA Has More Than 60 Years of History in Colombia 

Merged with 

1998 

1950 1990 1995 2000 2005 2010 2017 

Banco Ganadero 
was set up 

1996: BBVA acquired 
34.70% of the share and 

merged with Banco 
Ganadero 

2000: BBVA 
became the 

owner of 85.1% 
of the Shares  

2004 
changed it’s 

name to  BBVA 
Colombia  

Banco Ganadero 
was set up as 
private bank 

BBVA takes over 
2001 

Increase its 
ownership to 

95.2% of the 
shares 

2006 

BBVA merged 

with Banco 
Granahorrar 
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Organizational Structure 

Country Manager BBVA Colombia 
Óscar Cabrera Izquierdo 

BBVA Research 

Juana Téllez Corredor 

Communications 

Mauricio Flores Marín 

Internal Audit 

Félix Cardona López 
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Client Solutions 

Pedro Buitrago Martínez 

Networks Management 

Hernando Alfonso Rodríguez Sandoval 

Finance 

Félix Pérez Parra 

Legal 

Ulises Canosa Suárez 

Engineering & Data 

José María Jiménez Tuñón 

Talent & Culture  

Jorge Alberto Hernández Merino  

Risk  

Alfredo López Baca 

Corporate & Investment Banking 

Carlos Alberto Rodríguez 



Shareholder’s Composition BBVA and Subsidiaries 
 

Subsidiaries 

The parent company 

No changes registered in 2018 

76.20% BBVA S.A.

19.23% BBVA América S.L

4.57% Others

94.44% BBVA Colombia

2.77% BBVA Seguros Colombia S.A.

2.77% BBVA Seguros de Vida S.A.

0.02% Others
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94.51% BBVA Colombia

2.74% BBVA Seguros Colombia S.A.

2.74% BBVA Seguros de Vida S.A.

0.01% Others
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BBVA in Colombia 
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Our Bank 
 December 2018 
 

1.344 
ATM’s 

552 14.106 
Banking Agents Employees 

5.238 

BBVA is a global financial group with a 
customer-focused business model that 
offers its customers worldwide, a full 
range of financial and non-financial 
products and services 

Present in more than 90 cities of the 
country as a leading bank in Colombia 

$ 62.867 
Total Assets 

TAM +8.3% 

Billion 

Branch 
Offices 

TAM +8.24% TAM -0.67% TAM +139.98% TAM +0.33% 
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Territories 
Bogotá 

Center West 

North 

San Andrés  
y Providencia   

Oficina BBVA 

ATM’s 

Corresponsal bancario 

6 26 94 

7 326 31 

8 406 25 

99 5452 364 

20 542 67 

3 118 14 

7 176 29 

9 136 32 

5 106 13 

40 1245 31 

1 5 4 

2 

89 

8 

1 13 1 

1 7 4 

9 300 31 

3 59 8 

6 150 

22 

23 

702 

88 

16 

1008 

66 

6 

329 

39 

7 

225 

27 

4 46 

13 

6 

268 

17 

1 

40 

5 

45 1397 129 

8 

221 

29 

9 

172 

29 

10 

230 

33 

10 

264 

49 

5 236 16 

1 15 3 
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622 

951 

1,231 

4Q16 4Q17 4Q18

98% 

 +29% 

449 

802 

1,120 

4Q16 4Q17 4Q18

149% 

 +40% 

We Continue to Move Forward in Our Digital and Transactional 
Transformation 

Digital Sales 
Digital Sales (Ex insurance) / Total  Sales 

 

 

+1 Million 
Digital 

Customers 

Digital Customers            
Thousands of Customers 

 

Mobile Customers           
Thousands of Customers 

 

4% 

7% 

15% 

4Q16 4Q17 4Q18
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Market capitalization of BBVA Colombia 
(COP million) 

 

 

 BBVA Colombia Share and Stock Market Ratios 

The price of the ordinary share closed in 2018 at $265, decreasing by 7.02% compared to 
the close of December 2017 

The BBVA Colombia stock is listed on 
the Colombian Stock Exchange. The 
ordinary share is listed with the 
mnemonic BBVACO and the 
preferred dividend share with the 
mnemonic PFBBVACOL 
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Awards and Recognitions 

Social Balance 

 We benefit more than 150.000 families 
61.000 students 
960 teachers  

295 institutions 
153 municipalities  

Financial education 
44.000 trained people 

BBVA Momentum 
30 entrepreneurs 

Educational bases  

5.000 YoY 
Backpacks with school supplies kits 

25.000 Children benefited 
Technical and higher education scholarships 

175 Young 

 Entrepreneurship school BBVA 

WE ARE THE BANK OF FINANCIAL EDUCATION IN COLOMBIA  

$ 1.350 m.M 
Donated by 100.000 

BBVA  clients 

BBVA and their clients transform 

education in Colombia 

Female entrepreneurship 
Business skills training 

Other corporate responsibility 

actions 

1.100 
Libraries for rural 

institutions 

+300 
Participants in forums 
in  Bogotá and Medellín 

200 
Trained women 
entrepreneurs 

1.200 
BBVA volunteers donated 

time and money 

+20 
High performance 
athletes supported 

13 

MOST INNOVATIVE 
PRODUCT 

«ACCENTURE AWARDS 
 2018» 

 
BEST ADVERTISING 

CAMPAIGN  
«EFFIE AWARDS 

2018» 

THE BANK OF THE 
YEAR IN COLOMBIA 

«MAGAZINE 
EUROMONEY 2018» 

 



Main Figures 
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Main Consolidated Figures 4Q18 

Balance Sheet (Billion) 

*Excluding other deposits, individual figures 

Results (Billion) 

$ 62.867 

Total Assets 

+8.3% YoY 

$ 4.633 

Equity 

$ 45.573 

Gross Loan  
Portfolio 

$ 45.621 

Customer  
Deposits* 

 

+4.4% YoY +4.0% YoY +3.7% YoY 

$ 2.662.370 

Net Interest Income 

$ 367.098 

Net Fee Income 

$ 3.537.439 

Gross Margin 

+10.8% YoY +11.4% YoY +5.1% YoY 

$ 564 
Net  

Profit 
+14.8% 

BDI vs. 2017 
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$46 
Trillion 

10.21% Market 
Share 

Loan Portfolio 

-16 bps YoY 

Individuals* Commercial 

Market Share 

14.57% 
-17 bps YoY 

Market Share 

6.96% 
-34 bps YoY 

Consumer** Credit Cards Mortgages*** 

 

13.11% 7.21%  16.66% 

Market Share Market Share Market Share 

 
Source: SFC. Market share as of Dec 18. * Market Share Individuals + Securitizations. *Market Share Consumer + Particular's overdraft + Credit Cards. ***Market Share Mortgages + LH + 
Securitizations  

-3 bps YoY +4 bps YoY -49 bps YoY 

$47 
Trillion 

11.85% Market 
Share 

Deposits 

+0.15 bps YoY 

Focus on Strong Returns on Capital 
Market Shares 
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Checking 
Accounts 

 

 Market share 
12.88% 

YoY Growth +78 bps 

Time Deposits 
 

 

 

Market share 
12.98% 

YoY Growth -94 bps 

Saving 
Accounts 

 
 

 

Market share 
10.66% 

YoY Growth +25 bps 
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Strategic Management of Our Funding Sources 
 

Deposits growth driven by an 
increase in saving and checking 

accounts 

Deposits 
Composition 
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Saving 
Accounts 
+8.8% YoY 

Checking 
Accounts 
+12.8% YoY 

Time 
Deposits 
-3.5% YoY 

Deposits Growth +3.7% yoy 
Billion 

13% 

42% 

45% 

4Q16 
40,232 

15% 

40% 

46% 

4Q17 
43,980 

16% 

42% 

42% 

4Q18 
45,622 

5,527 
6,430 

7,256 

16,580 
17,464 

18,992 

18,126 
20,086 19,374 

4Q16 4Q17 4Q18
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NPL (%)* 

Solid Risk Indicators 

*NPL: commercial portfolio greater than 90 days, consumer greater than 60 days and mortgage greater than 120 days 
Source: SFC 

NPL + Write-offs (%) YoY 
 

 

28 bps 

 

 
66 bps 

8.06% 

8.72% 

12.46% 
12.74% 

 Dec-17  Dec-18

BBVA Sector

 3.46  

 3.96  

 3.35  

 3.73  

Dec-17 Dec-18

BBVA Sector

+50 bps 

2.87 

2.46 

2.88 2.87 

 Dec-17  Dec-18

BBVA Sector

Cost of Risk (%) 

BBVA Colombia’s 
Write-offs Policies are 
Tighter than those used 
by the Sector 
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Expenditure Decrease and Efficiency Improvement 

Efficiency Ratio % 
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Billion COP 

Operational costs 

-225 bps 

46.27 

44.02 

4Q17 4Q18

 1,558   1,557  

12M17 12M18

 -0.02% 

 420  

 408  

4Q17 4Q18

 -2.8% 
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Strong  
Capital Position  

335 bps 
Above the Minimum 

Regulatory Level 

Capital Adequacy 

Billion of COP 

Evolution of the capital ratio % 

 2,967     3,133     3,117    

 2,372     2,291     2,470    

4Q17 3Q18 4Q18

TIER I TIER II

 6.81   7.06   6.88  

4.5 

 12.26   12.23   12.35  

 9.00    

4Q17 3Q18 4Q18

Equity Tier I Min Equity Tier I

Total Solvency Min Total Solvency 20 



Annex: 

 BBVA Colombia 
Transformation 
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Our purpose 

 

Six Strategic Priorities 

 
We are BBVA. We create opportunities 

 

To bring the age  

of opportunity 

 to everyone 
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Somos BBVA. Somos Creadores de Oportunidades 

Our values 

Our client comes first We think big We are one team 

We are emphatic We are ambitious I am committed 

I trust the other 

I am BBVA 

Breaking models 

We surprise the customer 

We are intact 

We solve your needs 
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• Launch of the new BBVA page under the AEM platform 
optimizing load times and making navigation routes more 
precise and timely 

• Work on hybrid initiatives (Digital and Non-digital) to 
supplement the efforts of both communication platforms 

• Opportunity for improvement in the client’s experience and 
knowledge.  

• Investment in digital means of payment to support the 
launch of  new products in the bank's digital channels 

• Advance in the labeling of the digital products of the bank to 
obtain more data in the hiring processes  

• Need to implement digital marketing tools, channels and 
processes. 

1 
New standard in 
customer experience 

2 Drive digital sales 

• Portfolio of good quality, with presence in segments of 
greater value 

• Need to improve profitability in customers and increase 
presence in higher value products and segments 

• To be pioneers in the market with innovative products so 
customers have a better experience both in hiring and in 
transaction banking 

• Build a new organizational model that is as agile, simple and 
automated as possible 

• Need to improve transactional processes and services 

• Integration of the Bank's data with digital data to know the 
behavior of the active products in BBVA net and BBVA mobile 

4 
Optimize capital 
allocation 

Unrivaled efficiency 5 

BBVA Strategic Priorities 

                      
      Starting points/ Challenge                Starting point/ Challenge 

                     
   Starting points/ Challenge                  Starting point/ Challenge 
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• Need to improve talent attraction plans, employee experience and professional 

development plans. 
• We seek to provide the best experience and continue to evolve our corporate culture to 

achieve our goals 
• Continue working with an agile methodology in a culture of collaboration and 

entrepreneurship, with flatter structures, but that don’t  stop thinking big 

         Starting point/ Challenge 

6 

BBVA Strategic Priorities 

A first class workforce 
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BBVA Colombia Results 4Q18 

 

 
E-mail: bbvacolombia-ir@bbva.com 
 
Investor Relations Team:  
 
Carolina Ramírez López  
Tel 3471600 Ext. 12842 
carolina.ramirezlopez@bbva.com 
Director– IR  

 
María Camila Manosalva Rojas 
Tel 3471600 Ext. 17003 
mariacamila.manosalva@bbva.com  
IR Professional 

 
Bogotá, Colombia. 
 
BBVA Colombia S.A.  
  

The IR Recognition granted by Bolsa de Valores de Colombia S.A. (the 
Colombian Stock Exchange) is not a certification of the registered securities or 
the solvency of the issuer.  
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