’ ‘ BBV 8|r:>e:c':|i'$nities
’gﬂ/ < ! ..\‘
4 ﬂ"] 4
"‘".J_‘. "'“ f.u !"! —af '. \.‘ .‘\

a' -

. BBVA orces
'BBVA COLOMBIA

- Corporate Information 2013

Fourth Quarter 2018

_!w" ’.. ' "iaﬁl LA “l!“‘"

.

g h Stock

I
e 0 ton ols Valores de ( omb ia S.
ng ot t'a cg at fth gistered se ies or the \7: @sueri



BBV g:;e:;:?f nities

Disclaimer

This document is only provided for information purposes and does not constitute, nor must it be interpreted as, an offer to sell or exchange or acguire,
or an invitation for offers to buy securities issued by any of the aforementioned companies. Any decision to buy or invest in securities in relation to a
specific issue must be made solely and exclusively on the basis of the information set out in the pertinent prospectus filed by the company in relation to
such specific issue. Nobody who becomes aware of the information contained in this report must regard it as definitive, because it is subject to changes
and modifications.

This document contains or may contain forward looking statements (in the usual meaning and within the meaning of the US Private Securities Litigation
Act of 1995) regarding intentions, expectations or projections of BBVA or of its managament on the date thereof, that refer to miscellanecus aspects,
including projections about the future earnings of the business. The statements contained herein are based on our current projections, although the said
eamings may be substantially modified in the future by certain risks, uncertainty and other factors relevant that may cause the results or final decisions to
differ from such intentions, projections or estimates. These factors include, without limitation, (1) the market situation., macroeconomic factors,
regulatory, political or government guidelines, (2) domestic and international stock market movements, exchange rates and interest rates, (3) competitive
prassures, (4) technological changes, (5) alterations in the financial situation. creditworthiness or solvency of our customers, debtors or counterparts.
These factors could condition and result in actual events differing from the information and intentions stated, projected or forecast in this document and
other past or future documents. BBVA does not undertake to publicly revise the contents of this or any other document, either if the events are not
exactly as described herein, or if such events lead to changes in the information of this document.

This document may contain summarised information or information that has not been audited, as well as information relative to solvency produced with
criteria that are still subject to definitive CRR regulatory interpretation. and its recipients are invited to consult the documentation and public information
filed by BBWA with stock market supervisory bodies, in particular, the prospectuses and periodical information filed with the Spanish Securities Exchange
Commission (CHNMY) and the  Annual Report on form 20-F and information on form &K that are disclosed to the US Securities and Exchange
Cormmission.

Distribution of this document in other jurisdictions may be prohibited, and recipients into whose possession this document comes shall be solely
responsible for informing themselves about, and observing any such restrictions. By accepting this document you agree to be bound by the foregoing
Restrictions.
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BBVA Has More Than 60 Years of History in Colombia

BBVA ~ ppya

BANCO BILBAO VIZCAYA  2000: BBVA 2004
1996: BBVA acquired became the changed it's
34.70% of the share and  owner of 85.1% name to BBVA

was set up merged with Banco of the Shares
Ganadero

| 1998

2001
Banco Ganadero BBVA takes over Merged with Increase its BBVA merged BBV Creating
was set up as ownership to with Banco Opportunities
BBV QNG 95.2% of the Granahorrar PP
: CONLA FUNKZA DR COMERCIO shares

T BBVA A
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Organizational Structure
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Corporate Information 2018

Organizational Structure

Oscar Cabrera Izquierdo

BBVA Research
Juana Téllez Corredor
Communications
Mauricio Flores Marin
Internal Audit

Félix Cardona Lopez

Client Solutions

Pedro Buitrago Martinez
Networks Management
Hernando Alfonso Rodriguez Sandoval
Finance

Félix Pérez Parra

Legal

Ulises Canosa Suarez
Engineering & Data

José Maria Jiménez Tufion
Talent & Culture

Jorge Alberto Hernandez Merino
Risk

Alfredo Lépez Baca

Corporate & Investment Banking
Carlos Alberto Rodriguez
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Shareholder’'s Composition BBVA and Subsidiaries

BBVA

ASSET
MANAGEMENT

m94.51% BBVA Colombia

m2.74% BBVA Seguros Colombia S.A.

m2.74% BBVA Seguros de Vida S.A.

m 0.01% Others

No changes registeredin 2018

BBVA

Creando Oportunidades

m/6.20% BBVAS.A.

m19.23% BBVA América S.L

m4.57% Others

BBVA

VALORES

B 94.44% BBVA Colombia
m2.77% BBVA Seguros Colombia S.A.
m2.77% BBVA Seguros de Vida S.A.

m 0.02% Others



I

DUV




[5[3\/ 8§§3E%nms
Our Bank
December 2018

CI-TE 3 A P— . Oficina BBVA Q
San Andrés
ATM's T

y Providencia
Corresponsal bancario ‘. Tl

Territories
M North W Bogotd
B Center = West

Billion

$ 62.867 552 1.344

TAM +8.3% TAM +8.24% TAM -0.67%
Total Assets Branch ATM's

Offices

BBVA Colombia
Corporate Information 2018

BBVA is a global financial group with a
customer-focused business model that
offers its customers worldwide, a full
range of financial and non-financial
products and services

Present in more than 90 cities of the
country as aleading bank in Colombia

14.106 5.238

TAM +139.98% TAM +0.33%
Banking Agents Employees

10
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BBV

BBVA Colombia
Corporate Information 2018

We Continue to Move Forward in Our Digital and Transactional

Transformation

+1 Million
Digital

Lustomers

Digital Customers D

Thousands of Customers

98% ﬂ
1,231
951
622
4Q16 4Q17 4Q18

Digital Sales

Digital Sales (Ex insurance) / Total Sales

15%

7%
4%

4Q16 4Q17 4018

Thousands of Customers

802

449

4Q16 4Q17 4018 11
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BBVA Colombia Share and Stock Market Ratios

Market capitalization of BBVA Colombia
(COP million)

4.500.000

3500000 The BBVA Colombia stock is listed on
the Colombian Stock Exchange. The
ordinary share is listed with the

e mnemonic BBVACO and the
preferred dividend share with the

1.500.000 mnemonic PFBBVACOL

’ 2015 2016 2017 2018

2015 2016 2017 2018

3.479432,1 3.879.878,45 ‘ $ 4.084.179,55 | $ 3.817.535, 20

The price of the ordinary share closed in 2018 at $265, decreasing by 7.02% compared to

the close of December 2017
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Opportunities Corporate Information 2018
Social Balance

We benefit more than 150.000 families

Entrepreneurship school BBVA 61.000 students 295 institutions
[k g'w"?

960 teachers 153 municipalities

Financial education BBVA Momentum
44.000 trained people 30 entrepreneurs

Educational bases Backpacks with school supplies kits  Technical and higher education scholarships

5.000 YoY 25.000 Children benefited 175 Young

BBVA and their clients transform Female entrepreneurship Other corporate responsibility
education in Colombia Business skills training actions
ar (Y- e
- fon == it
= N o ® ‘ €
.i + B d‘i“ /ﬁ (l m v )
&L = 4
.,_“-.- T
Donated by 100.000 Libraries for rural Participants in forums Trained women BBVA volunteers donated High performance
BBVA clients institutions in Bogota and Medellin entrepreneurs time and money athletes supported

Awards and Recognitions

BBVA S5, \\ /" BBVA S
( MOST INNOVATIVE

: \ Comprometido
/ Emisor
BBVA &\
THE BANK OF THE
YEAR IN COLOMBIA f

«MAGAZINE

BEST ADVERTISING PRODUCT
CAMPAIGN / «ACCENTURE AWARDS
«EFFIE AWARDS 2018»

2018» EUROMONEY 2018»
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Main Figures
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Main Consolidated Figures 4Q18

Balance Sheet iiion)

$ 62.867 $4.633 $45.573 $45.62]
+8.3% YoY +4.0% YoY +4.4% YoY +3.7% YoY
Total Assets Equity Gross Loan Customer
Portfolio Deposits*
Results ilion)
$ 564
Net
Profit
+14.8%
BDI vs. 2017
$2.662.370 $ 367.098 $ 3.537.439
+10.8% YoY +11.4% YoY +5.1% YoY

Net Interest Income

Net Fee Income

Gross Margin
15

*Excluding other deposits, individual figures
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Focus on Strong Returns on Capital
Market Shares

Loan Portfolio

46 Market
Share

-16 bps YoY
Trillion
Individuals- Commercial
Market Share Market Share
14.57% 6.96%

-17 bps YoY -34 bps YoY
Consumerx Credit Cards Mortgages«
Market Share Market Share Market Share
13.11% 7.21% 16.66%

-3 bps YoY +4 bps YoY -49 bps YoY

BBVA Colombia
Corporate Information 2018

Deposits
$47
Share
R +0.15 bps YoY
Trillion
Saving
Accounts
l\/|a1r(t)<eet65£}oa c Checking
YoY Growth +25 bps Accounts
Market share
12.88%
YoY Growth +78 bps

Time Deposits

Market share

12.98%
YoY Growth -94 bps

Source: SFC. Market share as of Dec 18. * Market Share Individuals + Securitizations. *Market Share Consumer + Particular's overdraft + Credit Cards. ***Market Share Mortgages + LH + 16
Securitizations
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Strategic Management of Our Funding Sources

Deposits 4Q16 4Q17 4Q18
Composition 40,232 43,980 45,622

13% >

15% ‘ 16% \
45% 46% 42%
)
42% 40% 42%

B Checking Accounts ®Saving Accounts ®Term Deposits

Deposits Growth +3.7% yoy
Billion

i 20,086 19,374
Time 18,126

Deposits —

-3.5% YoV 15902

Saving 16,580 17,464 —
Accounts
+8.8% YoY 7256 Deposits growth driven by an
Checking 5,527 6430 increase in saving and checking

Accounts accounts
+12.8% YoY 4Q16 4Q17 4Q18

17
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BBV.
Solid Risk Indicators

NPL + Write-offs (%)

BBVA Colombia

Corporate Information 2018

YoY

NPL (%)*
15269 1274% 28 bps
BBVA Colombia’s
+50 bpS 3.96 Write-offs Policies are
Tighter than those used
3.73 by the Sector
3.46/ — 872% 66 bps
335 8.06% —
Dec-17 Dec-18 Dec-17 Dec-18
——BBVA ——Sector ——BBVA ——Sector
f Ri %
COSt o R Sk( 0) 2.87 2.88 2.87
Dec-17 Dec-18
mBBVA mSector

*NPL: commercial portfolio greater than 90 days, consumer greater than 60 days and mortgage greater than 120 days

Source: SFC

18
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BBVA Colombia
Corporate Information 2018

Expenditure Decrease and Efficiency Improvement

Operational costs
Billion COP

1,558

12M17

420

4Q17

1,557

12M18

408

4Q18

Efficiency Ratio %

46.27

44.02

4Q17 4Q18

19
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Capital Adequacy

Strong
Capital Position

BBVA Colombia
Corporate Information 2018

Billion of COP

4Q17 3Q18 4Q18
mTIER| mTIERI

Evolution of the capital ratio %

12.26 12.23 12.35

[ i —il

335 bps
Above the Minimum

> \g —

6.81 7.06 6-8‘?5 Regulatory Level
4Q17 | 3Q18 4Q18

—¢—FEquity Tierl  eceeece Min Equity Tier |

—@— Total Solvency Min Total Solvency 20
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Annex:
BBVA Colombia
Transformation

21
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Our purpose

Six Strategic Priorities

€ To bring the age
of opportunity . New standard in customer
experience
to everyone % ’

Drive digital sales

Optimize capital allocation

BDVA

Creating Opportunities

Unrivaled efficiency

g New business models
O

A first class workforce

We are BBVA. We create opportunities
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Our values

Our client comes first

) We are emphatic

@ We are intact

o We solve your needs

We think big We are one team
[ We are ambitious ¥ amcommitted
&) Breakingmodels £33 | trust the other
@® We surprise the customer ﬂ |l am BBVA

23
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BBVA Strategic Priorities
a y . New standard in

K. customer experience

Starting points/ Challenge

* Launch of the new BBVA page under the AEM platform
optimizing load times and making navigation routes more
precise and timely

* Work on hybrid initiatives (Digital and Non-digital) to
supplement the efforts of both communication platforms

* Opportunity for improvement in the client’s experience and
knowledge.

w Optimize capital
oy allocation

Starting points/ Challenge

* Portfolio of good quality, with presence in segments of
greater value

* Need to improve profitability in customers and increase
presence in higher value products and segments

* To be pioneers in the market with innovative products so
customers have a better experience both in hiring and in
transaction banking

¥,
a = Drive digital sales

Starting point/ Challenge

Investment in digital means of payment to support the
launch of new products in the bank's digital channels
Advance in the labeling of the digital products of the bank to
obtain more data in the hiring processes

Need to implement digital marketing tools, channels and
processes.

e D.a. Unrivaled efficiency

Starting point/ Challenge

Build a new organizational model that is as agile, simple and
automated as possible

Need to improve transactional processes and services

Integration of the Bank's data with digital data to know the
behavior of the active products in BBVA net and BBVA mobile

24
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BBVA Strategic Priorities

1 I A first class workforce

« Need to improve talent attraction plans, employee experience and professional

development plans.

« We seek to provide the best experience and continue to evolve our corporate culture to
achieve our goals

« Continue working with an agile methodology in a culture of collaboration and
entrepreneurship, with flatter structures, but that don't stop thinking big

25
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Contact

E-mail: bbvacolombia-ir@bbva.com

Investor Relations Team:

Tel 3471600 Ext. 12842
carolina.ramirezlopez@bbva.com
Director— IR

Tel 3471600 Ext. 17003
mariacamila.manosalva@bbva.com
IR Professional

Bogota, Colombia.

BBVA Colombia S.A.

I Comprometido
Emisor l | r

The IR Recognition granted by Bolsa de Valores de Colombia S.A. (the TS
Colombian Stock Exchange) is not a certification of the registered securities or

- 4
the solvency of the issuer. ZL \
n




