BBVA

BBVA Colombia

“Working for a better future for people”

BBVA COLOMBIA

Listed @)
BVCre

The IR Recognition granted by Bolsa de Valores de Colombia S.A. (the Colombian Stock Exchange)
is not a certification of the registered securities or the solvency of the issuer.
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Disclaimer

This document is only provided for information purposes and does not constitute, nor must it be interpreted as. an offer to sell or exchange or acquire,
or an invitation for offers to buy securities issued by any of the aforementioned companies. Any decision to buy or invest in securities in relation to a
specific issue must be made solely and exclusively on the basis of the information set out in the pertinent prospectus filed by the company in relation to
such specific issue. Nobody who becomes aware of the information contained in this report must regard it as definitive, because it is subject to changes
and modifications.

This document contains or may centain forward locking statements (in the usual meaning and within the meaning of the U5 Private Securities Litigation
Act of 1995) regarding intentions. expectations or projections of BEVA or of its management on the date thereof, that refer to miscellaneous aspects.
including projections about the future earnings of the business. The statements contained herein are based on our current projections. although the said
earnings may be substantially modified in the future by certain risks. uncertainty and other factors relevant that may cause the results or final decisions to
differ from such intentions. projections or estimates. These factors include, without limitation. (1) the market situation. macroeconomic factors,
requlatory. political or government guidelines, (2) domestic and internaticnal stock market movements, exchange rates and interest rates, (3) competitive
pressures, (4) technolegical changes. (5) alterations in the financial situation. creditweorthiness or sclvency of our customers, debtors or counterparts.
These factors could condition and result in actual events differing from the information and intentions stated. projected or forecast in this document and
other past or future documents. BEBVA does not undertake to publicly revise the contents of this or any other document, either if the events are not
exactly as described herein, or if such events lead to changes in the stated strategies and estimates.

This document may contain summarised information or information that has not been audited, and its recipients are invited to consult the
documentation and public information filed by BBVA with stock market supervisory bodies, in particular. the prospectuses and pericdical information filed
with the Spanish Securities Exchange Commission (CNMV) and the Annual Report on form 20-F and information on form 6-K that are disclosed to the
US Securities and Exchange Commission.

Distribution of this document in other jurisdictions may be prohibited. and recipients into whose possession this document comes shall be solely
respensible for informing themselves about, and observing any such restrictions. By accepting this document you agree to be bound by the foregoing
Restrictions.






BBVA
BBVA: A global financial group, recurrent and In

expansion

Europe
Belgium
North America France
. Mexico Germany
. USA Italy

Portugal
Russia
Spain
Switzerland

Central America

- Panama

South America

Asia - Pacific

- Argentina - Abu Dhabi, UAE
- Bolivia . Australia
- Brazil . China
- Chile . Hong Kong
. Colombia . India
. Paraguay . Japan
el ke - Singapore
«Uruguay \ . South Korea
- Venezuela ki
607 Billon 50 millon 31 Countries 7,688 20,282 113,293
assets customers branches ATMs employees
155 years experience Customer centric Model Leadership in main markets

in banking



BBVA
Highlights

Recurring revenue Spotlight on Spain
in a complex

environment

Strong
fundamentals

Management and
strength of capital

Adequate financing
structure



BBVA
Highlights

NPA ratio

4.6%
Coverage ratio

59%

Gross income

€21,397m

(12M13)

Strong
fundamentals

Core capital ratio
Liquidity gap reduced

sis25 11.6%
€33bn

(4)
(€ balance sheet, 12M13) BIS 1II 9.8 A
(fully loaded)
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Earnings: strength and recurrence of revenue
despite environment ...

Net interest income + fee income Gross income
£m £m
If-Z.Z%ﬁ -2.3% —]
+5,0% | +2,6%
In4Q13 In4Q13
19,476 19,044 21,892 21,397

+3.5% constant € +2.G% constant €

12M12 12M13 12M12 12M13

Recurring revenue is growing
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.. strongly supported by diversification ..

Breakdown of gross income
o Developed
Turkey

12M13
% {
"' e Weight 40%
South. VoY
Americ S -7 O%
.
} i Rest of Europe
Weight 60%
USA

YoY
Mexico

change +1 61 %

Driven by emerging markets

Note: excludes Holding. YoY variation in constant €



BBVA

.. and cost management adapted to each region ..

12M(‘I:3c:551t25h'112 + 3 * 8%

Current € Constant €
L.
Developed Emerging
YoY cf
12M13 ve 12012 fﬁﬁqﬁ'%aﬁfﬁzm 2
(%) (%)
' I 9.2 14.5 12.8
1.1 -2.6 |
1.6 | 5.3 | I
| 0.6 |
J | | 01 | [ ] : | | |
) Costs . FX effect Total Inflation
Costs FX effect Perimeter Total Inflation

* Costs contained * Investment for the future
* Perimeter effect » Exposure to inflationary economies

Note: excludes Holding
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Risk: Spain is still in the spotlight

Indicators NPAs
Coverage ratio ) NPAs
£bn
66 68 64 B Refinancing

%% 2

NPA ratio (%)

17.2
46 46 13.4 17.0

3.4 3.6 f.i/-l—n
—

Dec. 12 Mar.13 Jun.13 Sept.13 Dec.13 4012 1013 2013 3013 4013

Cum. risk

premium 1.2% 1.4% 1.4% 1.6% 1.5%

Improved trend in new NPAs entries: moving towards normal conditions

10



I BBVA

Capital: strength and capital generation

Core capital ratio (BIS 2.5)
(%)

— And ... E—

0.23 0.24 0.04 11.55 BIS Il fully loaded (Dec.13)

0.60
. Core ratio: 9.8%
10.77

. Leverage ratio: 5.6%

Dec.12 Net AT1 lssue Corporate RWAs Other Dec.13
earnings operations

Comfortable capital position

11




I BBVA

Once again ..
— Solid earnings Strong structure  —
(12M13) (12M13)

Strong revenues € 2 1 b N

BIS 2.5 BIS I funy 10adea Leverage ratio

11.6% 9.8% 5.6%

oversica [

revenues

Emerging VvV  liquidity gap
€33bn
Net attributable - Rsk
: €2.2bn
profit NPA ratio Coverage ratio

4.6% 59%
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I BBVA

For BBVA Research, the expectections are
Dositive

We expect that on 2014 the Government will use the investment as
an adjustment variable for the fiscal rule compliance.

Employment: indicators are stable, despite the deceleration

A change on the monetary policy is expected on the second quarter
of the 2014.

Consumer inflation would be below 3% in 2014

Forecast: 4.7% GDP growth on 2014.

Political enviorment: 2014 elections and legal stability (Courthouse
and legislative changes) could affect the banks results.

14



BBVA

BBVA's decentralized model

Centralized model:
Branch office

One| The Headquarters and the

branches are managed as one
unit.

*Complete responsability of the
Headquarters in the committees

*Legally connected entities

Two | Free cash flow:

Centralized funded to maximze the
economies of scale.

Three| Centralized managment of the

capital

Investment Banking

Decentralized model:
Subsidiaries.

One

Two

Three

Headquarter and subsidiaries

completely independent

+ Separate legal entities

* Headquarters has no obligation to
respond for the subsidiary

Subsidiary is 100% self - sufficent:
Funded under its own brand and
rating.

Self — capital managment
Each Subsidiary manage its
instruments independently.

Retail Banking

The BBVA’'s model: “Global thinking, local action”

15
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Advantages of the discentralized BBVA model in
capital and liquidity

Barriers between the Headquarter and subsidiaries

v
v

Natural protection in crisis situations
Limited centagion risk

Local regulation/ Headquarter supervision and control

v

v' Subsidiaries subject to local supervision and required regulations

Subsidiaries fallow global group policies on liquidity and capital
management.

Local risk/ Market price

v
v

Insta — group transactions are made under strict market conditions.
Prevention of unfair growth based on preferred head office (matrix)
price, avoding price distortion.

> 4

Resistence during
the crisis situation

Clarity and
responsability in the
markets through the
thel Know how

Market discipline.

Right incentives

16



BBVA
BBVA Colombia.. .

_ _ - @ - Mortgages
Presence in Colombia ¥ a
since 1996 ;
© BE I ENEER )
| Transactional
° AEEEE Deposits
Net Loans D;-S(t)ili ts
34.8 4 468 1.125 5.359
Billion Assets Million customers  Branches ATMs Employees

... Commited with the development of the Country.



BBVA

High growth In activities and results on BBVA
Colombia.

Lending Deposits

28,197
. 18,652
CAGR%

Thousand million
COP$

18,748 21,166

Dec.11 Dec.12 Dec. 13 Dec.11 Dec.12 Dec. 13

Equity Net Benefit

3,240
18
I @ ©

2,857
2,564 85

Dec. 11 Dec. 12 Dec

Dec.11 Dec.12 Dec. 13

*COP
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Strength In retail activity

Lending

Thousand million COP$
Consumption

Credit Cards
Mortgages

Commercial

7,625 6,348 20%
1,108 982 13%
6,208 5,085 22%
10,915 8,751 25%

Total lending 25,857 21,166

Market share —

Lending (%)

Consumption
Credit Cards
Mortgages
Commercial
Total lending
Individuals

Consumption + CC

13.28 +86
6.62 +12
18.62 -2
6.85 +71
9.83 +69
14.43 +44
11.88 +73

Clients Deposits

Thousand million COP$
Checking accounts

Savings
Term Deposits
Others

4,687 3,615 30%
15,514 13,876 12%
7,630 6,471 18%

14%

Total Deposits 28,197 24,282

Market share — Deposits (%)

Checking accounts 10.03

Savings
Term Deposits
Total Deposits

+89
12.01 -65
10.27 +64
10.92 +8



BBVA
B Good situation of the Bank in relation on the
maturity of bonds.

NOMINAL EXPIRATION

VALUE

DATE

Int. Rates of

Total Bonds (IPC)

1,094,760

Ordinary Bonds - 2008 - 04 Aug-09 26-Aug-08 6 years| 43,110 26/08/2014 |IPC+ 4.58%
Ordinary Bonds - 2008 - 04 Aug-09 26-Aug-08 11 years 155,000 26/08/2019 IPC +5.69%
Ordinary Bonds - 2009 - 29 Sept - 10 29-Sep-10 5 years 33,600  29/09/2015 IPC + 3.05%
Ordinary Bonds - 2009 - 29 Sept - 10 29-Sep-10 7 years 134,050 29/09/2017 IPC + 3.70%
Subordinated Bonds - 2011 - 19 Sep - 18 19-Sep-11] 7 years| 102,000 19/09/2018 IPC + 4.28%
Subordinated Bonds - 2011 - 19 Sep - 21 19-Sep-11 10 years 106,000 19/09/2021] IPC + 4.45%
Subordinated Bonds - 2011 - 19 Sep - 26 19-Sep-11 15 years 156,000 19/09/2026| IPC + 4.70%
Subordinated Bonds 2013 - 19 Feb 2013 19-Sep-11 10 years 200,000 19/02/2023 IPC + 3.60%
Subordinated Bonds 2013 - 19 Feb 2014 19-Sep-11] 15 years 165,000 19/02/2028 1PC + 3.89%

71



BBVA
Recurrent benefit creation.

Net interest income 2011 -2013

1,649 ‘lii!I}

Var.
CAGR%
@ Thousand million
@ COP$

1,437

1,217

Dec. 11 Dec. 12 Dec.13

Net margin
2011 -2013

*COP Dec. 11 Dec. 12

Gross margin 2011 -2013

2,171

1,948
1,662

1%

Dec. 11 Dec. 12 Dec. 13

734

&
@

Dec. 13

21



BBVA

Outstanding growth with the best quality
ratios...

NPL ratio Coverage NPL ratio
2011 -2013 2011 -2013
(%) (%)
339.47
326.02
1.04 .01
1_.75/0’" 264.25
=0 BBVA —8—BBVA
—&—System 255.88 —8— System
.———o/. 232.82 223.34
1.26
1.16 1.17

Dec.11 Dec.12  Dec. 13 Dec.11  Dec.12  Dec. 13

22



BBVA

Confortable levels in Solvency, focused on

profitability

Solvency ratio

December 2013 )

ROE BBVA vs. System
Dec.13 (%)

17.82

13.13

BBVA System

11.37
—0
k
11.27
Decree 1771
SFC
' 9%
Dec. 11 Dec. 13

ROE Ex — Goodwill Peer Group
Dec.13 (%)

20.72

14.79 13.89 1358 12.60

BBVA Peerl Peer2 System Peer3

23



BBVA
Ratings — BBVA Colombia

Outstanding...
*Increasing importance of the BBVA Colombia’s strategy

Long term FX BBB- Baa3 on the global BBVA Group, because the good

performance
Short term FX F2
* The viability ratings has improved, by the success
efforts of the bank, in the improvement of the assets
quality , increased profitability , reserves and capital,
which provides solidity

Long term ML BBB Baa2
Short term ML F2

BBVA Colombia has the highest qualification on grade investment

Locals

Fitch Ratings
Colombia S.A. Calificacion

Long term ML

Short term ML F1+ col




BBVA
In Summary

Subsidiary Model (Headguarter Know How.

Business Model based on sustained and recurrent
revenues creation.

Healthy growth, with credit quality

Broad levels in solvency, focused on
profitability

25



BBVA

Contact us.

Investors Relatio
E-mail: bbvacolombia-ir@bb
Luz Stella Landinez Calderén

Tel 3471600 ext 11111
luz.landinez@bbva.com

Bogota, .

'BBVA Colombia S.A.

Emisor oy b gz
BVCre

El Reconocimiento Emisores — IR otorgado por la bolsa de Valores de Colombia S.A. no es una
' }nificacién sobre la bondad de los valores inscritos ni sobre la solvencia del emisor.
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BBVA Colombia

“Working for a better future for people”
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