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Disclaimer

This document is only provided for information purposes and does not constitute, nor must it be interpreted as. an offer to sell or exchange or acquire,
or an invitation for offers to buy securities issued by any of the aforementioned companies. Any decision to buy or invest in securities in relation to a
specific issue must be made solely and exclusively on the basis of the information set out in the pertinent prospectus filed by the company in relation to
such specific issue. Nobody who becomes aware of the information contained in this report must regard it as definitive, because it is subject to changes
and modifications.

This document contains or may contain forward looking statements (in the usual meaning and within the meaning of the US Private Securities Litigation
Act of 1995) regarding intentions, expectations or projections of BBVA or of its management on the date thereof, that refer to miscellaneous aspects.
including projections about the future earnings of the business. The statements contained herein are based on our current projections, although the said
eamings may be substantially modified in the future by certain risks, uncertainty and other factors relevant that may cause the results or final decisions to
differ from such intentions, projections or estimates. These factors include, without limitation, (1) the market situation, macroeconomic factors,
regulatory. political or government guidelines, (2) domestic and international stock market movements, exchange rates and interest rates, (3) competitive
pressures, (4) technological changes, (5) alterations in the financdial situation, creditworthiness or solvency of our customers, debtors or counterparts.
These factors could condition and result in actual events differing from the information and intentions stated. projected or forecast in this document and
other past or future documents. BBVA does not undertake to publicly revise the contents of this or any other document, either if the events are not
exactly as described herein, or if such events lead to changes in the information of this document.

This document may contain summarised information or information that has not been audited, as well as information relative to solvency produced with
criteria that are still subject to definitive CRR regulatory interpretation. and its recipients are invited to consult the documentation and public information
filed by BBVA with stock market supervisory bodies, in particular, the prospectuses and periodical information filed with the Spanish Securities Exchange
Commission (CNMV) and the Annual Report on form 20-F and information on form 6-K that are disclosed to the US Securities and Exchange
Commission.

Distribution of this document in other jurisdictions may be prohibited. and recipients into whose possession this document comes shall be solely
responsible for informing themselves about, and observing any such restrictions. By accepting this document you agree to be bound by the foregoing
Restrictions.
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~  Good economic environment for the
banking

The Colombian economy will grow 4.8% and 4.9% in 2014 and 2015
through a sustained domestic demand and the US recovery

Consumption and investment will be the main support for growth in
the second half of 2014.

Employment creation remains positive. The employment data
encourage the consumption behavior

Inflation maintains a growth tendency in 2074 and 2015 but within the
long term objective range

The monetary policy will be less expansionary in 2014 and neutral at

the end of 2015
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Robust margin growth surpassing our benefit

objective

INCOME STATEMENT

(Millens of pesos)

Met interest Income
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Crther cperating income and expenses
Gross Income
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Employess expenses
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Impairment on financial assets [net)
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Income before taxes
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2014: A year with elevated activity growth

regarding Credit Investment...

Lending
Consumption 8.086 7.088 14%
Consumption
Credit Cards 1.176 950 24% Credit Cards
Mortgages 6,935 5,528 25% Mortgages
Commercial 12.206 10.154 20% Commercial

Total lending 28.403 23,719

Source: BBVA Colombia

Market share - Lending (%)

Total lending

Individuals

Consumption + CC

13.40
/.25

18.47
/.32

10.25

14.69
12.07

+45
+50
+73
+66

+36
+32
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Keeping up with the good pace regarding
iIndividual products...

No. 1 in Consumption

Additional Personal Writ Vehicle
Lending + 18% Var.YoY + 34% Var.YoY
+ 139% Var.Yoy + 9 % TAM in billing + 27 % Yoy in billing
+ 169 % YoY in Billing + 22 pb market share ~ + 184 pb market share

+ 183 pb in market share

Mortgage

+ 26% Var.YoY
+ 28 % YoY in billing
+ 50 pb market share

Market Share a Ago.14
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+21% Banking

cB  +250%
+19%
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Protecting our risk profile...

NPL Ratio (%) src Net Entries/
Profitable investment
YoY (%)
Sector 2’(.)E 42’016
BBVA ®- -@ 22—»
137 = ‘:7 Real

ago-13 ago-14 sep-13 sep-14
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A well managed differentials grants a bigger
market share gain in a competitive
environment.

Business Volume Interes Margin Differential de Balance
SME $m.M. Acum. $m.M. Acum. %
62317 1437
53647 . 1292 . } *
sep-13 sep-14 sep-14 sep-13 sep-14
MI/ATM s Competence (%) Interes Margin market share(%)
943
508
+54 pb
==
484 4,88 Sector 8,89

ago-13 ago-14 ago-13 ago-14
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And with a well structured strategy regarding
mobile banking

+100 K clients since the
beginning

Positive comments on the social
networks

'A.’.::- JP Morales B 1
r—1 wnpy ! u wilmer rangel

Retiro sin taneta, excelente semvicio de

Yo ' @BBVA_Colombia de las mejores
@BBVA Colombia -

aplicaciones es de banca electronica
i My 2014 Twiter for Phore en Colombia. Excelente

Vay 2014

Paulaleja Acero Es muy buena aplicacién me ha salvado de varias en las T —
no tengo mi tarjeta a la mano bbva siempre adelante 2 0 (oocaie YN P

, qescR o Me gusta - Responder - 6 de junio 3 1a(s) 1536
Me gusta - Responder - #51- 7 de Junio ala(s) 0:49

@ Jorge Armando Payares Franco Esta aplicacion es super buenay es mas
rapido y genial... Y aprovecho para felicitar a los asesores |a atencidn es muy
buena.

Me gusta  Responder -« 1 7 de Junio a1a(s) 9:10
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And clients deposits

Clients Deposits

Thousand million COP$ Sep.14 Sep.13 Var. 14/13

Checking accounts 4,731 3,977 19%
Savings 15,755 15,863 -1%
Term Deposits 9,934 7,678 29%
Others 21%

Total Deposits 30,717 27,764

Market share - Deposits (%)

Checking accounts  10.27 +31

Savings 12.53 +29
Term Deposits 12.14 +222
Total Deposits 11.79 +83

Source: BBVA Colombia
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Concentrated growth in specific clients

deposits

Clients
Deposits

In Volume

+12% YoY

Market Share

+83 bp

are Aug.14

Transactional

Deposits
Pensioners
+32%
Payrolls
+18%
Business
+22%
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B Controlling our expenses growth while
attending our expansion plan

‘ Staff Expenses General Expenses Operating Expenses
31
l 656
sep-B  sep-H sepBB sepM wpB sep¥
Tributes Amortization Eficiency

Acum. %

B -y 43 08%

sep-13  sep-M sep-13  sep-H
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We keep Advancing in our strategic plan

mis SENA
@

Br

71 144 672 625
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Comfortable levels in solvency while focused on

profitability Solvency
Solvency ratio oo
F
September 2074 ) 10.65
""""""""""" T""""" SFC
9%
Source: BBVA Colombia Sep.13 Sep.14
ROE BBVA vs. System ROE Ex - Goodwill Peer Group
Aug.14 (%) Aug.14 (%)
16.61
19.21 17 15
13.76 1335 151
() Caon é {
BBVA Sector BBVA Peerl Peer2 Sector Peer3

Source: Superintendencia Financiera de Colombia 16
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Ratings — BBVA Colombia
Internationals

Long term FX
Short term FX
Long term ML

Short term ML

BBB+
F2
BBB+
F2

BaaZ2
P3
BaaZ2
P3

In 2014, Moody’s raised the
international rating for BBVA Colombia
from Baa3 to BaaZ and Fitch elevated
the rating from BBB to BBB+

BBVA Colombia has the highest gualification on grade investment

Domestic

Fitch Ratings
Colombia S.A.

Long term ML

Short term ML

Rating

AAA

F1+ col

17
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o
Indicators

aug-13 dec-13 aug-14 Var BP 14/13

15.82 17.82 16.61 0.79

1.41 1.55 1.41 0.0017

NPL Ratio 1.37 1.26 1.39 0.02
Coverage NPL Ratio 258.14 264.25 239.79 -18.35

Efficiency Ratio 42.64 42.85 43.21 0.58
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Contact us.

Investors Rela

E-mail: bbvacolombia-ir

Luz Stella Landinez Calderon
| 3471600 ext 11111
Z.landinez@bbva.com
Shareholders’ office
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El Reconocimiento Emisores — IR otorgado por la bolsa de Valores de Colombia S.A. no es una
) }Iificacién sobre la bondad de los valores inscritos ni sobre la solvencia del emisor.
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SBVA Colombia

“Working for a better future for people”
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Financiera de Colombia in 09-May-2014



